
Gallagher Command Centre Premier Instructions 

To Logon 

 Open Command Centre Premier

o If you have the icon on your desktop open it

o Or go to Start, All Programs, Gallagher and click on Command Centre Premier

 To Logon First Time or on Password Reset

o Logon Name Field: Enter Details as per Email

o Password Field: Leave Blank 

o OK



To Change Password 

o Click the          button on the Command Centre toolbar, and select Change password.
o The Change Password pop-up displays
o Type in your Old Password
o Enter New Password and Confirm

o OK 



Search for Cardholder 

 Change Search By from Name to All

 To search for Cardholder you can use cardholders name or any part of the name, or

staff number, or student number, or visitor number (no letters for visitor number)

 Click on Name of the person you are searching for.



Add Access 

 To add access click on Assign Access

 If you have a small arrow next to your access groups you will need to expand your

access groups by clicking on the + icon.



 To see doors and schedules attached to an access group click on the blue

exclamation mark that appears when your cursor is moved over the access group

 Add access by selecting the access groups to be added to the Cardholder



 Add start date and expiry if required and click on Save

Viewing the last zone/door that a cardholder accessed.

This will assist when someone says they cannot access a room by requesting that they badge their 

card on the reader at the door they cannot gain access through. 

You can then check that that door is included in the access groups that they have been added to. 



To find members of an Access Group 

 Change simple search to advanced search and click on insert condition

 Select Access Group



 
 

 Add Selection 

 OK 

 Search 
 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 



Administration Tab 

 Click on 

o  Administration Tab 

o Access Groups 

o + if all Access Groups are not expanded 

o Choose an Access Group 

From here you can see what doors, schedules and cardholders belong to an Access Group and you 

can also delete and add cardholders to an access group. 

 

 

 

 

 

Please call Security Systems Admin for any assistance. 




